
 

                      ADA ATM Compliance Site Surveys  

CashTrans provides support for our clients seeking help in evaluating their 

ATM fleets regarding the Americans with Disabilities Act Accessibility 

Guidelines. For a nominal fee, CashTrans sales and service management will 

visit each branch or ATM location and conduct a detailed inspection of the 

ATM equipment.  

Section 707 of ADAAG states that ATMs installed 
after March 15, 2012 must meet the following 
specifications: 

 Keypads, Newton's of force (22.2), reach ranges, 
clear floor space stay almost the same. 

 Maximum elevations recede from 54” to 48”. 
 Audio services become prescriptive and specific. 

 

 

 

       

Every financial institution will need to conduct ATM site surveys to 

insure they are in compliance and we can help! 

 

There are 3 elements associated with the CashTrans Site Survey program: 

 The first element of the survey is to determine if the ATM is in 
compliance with the Americans with Disabilities Act Guidelines 
released on September 15, 2010, which requires all financial institutions, 
regardless of size, to comply with various accessibility specifications for 
their ATM fleets by March 15, 2012.  

 

 The second element of the survey will outline any changes that will 
need to be made to bring the ATM into compliance. 

 

 The third element is that we will be happy to provide any assistance 
as needed. 



 

Americans with Disabilities Act Accessibility Guidelines  
 

 What are the changes? 

 These modifications are not retrospective and machines installed 

to the 1991 specification before 3/15/12 are compliant. 

 A lower maximum height of interoperable device from finished 

floor is 48” which represents a 6” drop from pre-existing allowance. 

 Audio Services specification requires private audio output and 

Braille instruction for activation plus expedited service, repetition, 

and volume control. 

 What are the Key Dates? 

 

 Americans with Disabilities Act Accessibility 

Guidelines were released on September 15, 

2010 and are available at www.doj.gov. 

 Compliance with accessibility specifications 

is by March 15, 2012. 

 

For more information or to participate in the CashTrans site survey 

program, please visit the CashTrans website at www.cashtrans.com or 

feel to contact our Service Director, Alan Beamer at 770.941.6680 X26, or 

by email at Alan.Beamer@CashTrans.com. 
 

“We will earn your business everyday!” 
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